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HUONG DAN SU DUNG (PHAN DAI LY)

I. Ping ky bao hanh bing website

I1. Piang ky bio hanh bang tin nhan SMS

I11. Tra ciru thong tin khach hang

IV. Piing Ky true tiép trén trang diang ky bao hanh.
V. Tai webapp Honda vé may

BANG SU THAU HIEU, HVPP DA NANG CAP CAC TINH NANG
CHO HE THONG MOI PE TOI UU HOA CACH THUC PANG KY
CUNG NHU' TIET KIEM THOI GIAN CHO QUY PAI LY VA KHACH
HANG.

KINH MONG QUY DAI LY, QUY KHACH HANG DANH THOI GIAN
DPOC PE HIEU RO HON VE CACH PANG KY BAO HANH PIEN TU
TREN GIAO DIEN MOI




HUONG DAN SU DUNG (PHAN PAI LY)
HE THONG PANG KY BAO HANH PIEN TU

l. Piing Ky bao hanh bang Website

Buéc 1. Truy cip trang QUAN LY DANH CHO PAI LY bang 2 cach:
Truy cap tryuc tiép tai dia chi: https://bh.hondapp.com.vn/home
Hodac Truy cap trang web cia HVPP: hondapp.com.vn

DANG KY BAO HANH
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Chon muc “DANG KY BAO HANH” (Trén Chon vao muc Phan danh cho Dai Ly
thanh Menu phia trén, odc panel mau do
phia du61 phan banner)
Budc 2. Diang nhip tai khoan: Budéc 3. Dang ky bdo hanh.
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1 CD: 18-10-2022 15:23
ED: 03-05-2020
PD: 03-05-2019

Vao menu chon danh sach sau do chon

thém thong tin hdo hanh
@ Dién S6 Pong co hodc S6 Khung. #

@ s mi bao mat.

9 Ho va tén Nguoi mua hang

@ S6 dién thoai ngudi mua hang.
Dia chi Ngudoi mua hang

Chon Tinh(TP), Quan(huyén),

phuong(x&) cua Nguoi mua hang
@ Chon Ngay mua hang.

= Bam m

Moi thdc mdc vé tén ding nhdp, mdt khau vui 10ng lién £é Nhan vién & thudt ving
hodc Phong Dich vu cham soc khach hang Hotline: 0933.899.544



https://bh.hondapp.com.vn/home
https://www.hondapp.com.vn/

I1. Piing ky bao hanh bang nhin tin SMS
Pai ly kich hoat bao hanh cho khach hang bang cach nhin SMS trén dién thoai di dong
ctiia minh. Bé dang ky bao hanh cho khéach hang ctiia minh, Pai ly soan tin nhan:

HONDA SDTKH TENKH SERIAL TENTINH MADAILY MABAOMAT
Guri: 6020

Trong do:

«Honda: ma ct phap bt budc

*SPTKH: S dién thoai ctia khach hang (Sé dién thoai khong hop 1é sé khong dang Ky bdo

hanh dwoc)

*TENKH: Tén khach hang, viét lién khéng diu.

« VD: LEVANA

*SERIAL: S6 dong co, hodc sd khung san pham, viét lién khéng diu.

*VD: HAAT-1234567

*TINHTP: Tinh Thanh Phb Khéch hang sinh séng, viét lién khong dau.

*VD: vinhlong, bentre

*MADAILY: M3 dai ly duoc nhan vién Honda cung cép, viét lién khong dau.

« VD: CD1234

*MABAOMAT: day ky tu gom chit va sd, ghi dudi mi QR
3 D 4 y 1234567 CANTHO CDXXXX TBN4R

** Céac phan cach nhau bang khoang trang ( dau cach)

** Cwée phi: 1000VND / tin nhin e oo hanh thanh cong)

Luu y: Ma dai Iy rdt quan trong trong viéc thong k& va chi trd tién thuéng cho viée dang ky
bdo hanh thanh cong. Pai ly vui long lién 2¢ nhan vién Honda néu quén hodc chua rdo Ma
Dai ly cua minh.

I11. Tra Ciru thong tin khach hang:

S8 Bign Thoai 56 Bng Co
HONDA

D Tin Nhin
Thém TT Bao Hanh

QO sMs Bai Ly

records

Tong so:
n TT $5 Bng Cdf $6 Khung I

EN: GCASH-2046873

Tai day sé& hién thi Danh sé&ch tat ca cac Thong

CD: 18-10-2022 15:23

https://bh.hondapp.com.vn/fhome ~ tin bao hanh ma Pai ly da nhap ( bang website
Sau khi dang nhdp tai khodn va SMs) ‘
quy Pai Iy Vao menu chon bé Tim kiém, vui long dién 1 trong 4 thong tin:
danh séach 1. SO dién thoai nguoi mua hang
(hodc) 2. S6 dong co
(hodc) 3. S6 khung
(hodc) 4. Thoi aian Kich hoat
= Bam o



https://bh.hondapp.com.vn/home

IV. Piing Ky true tiép trén trang ding ky bao hanh.

Quét ma QR bing Camera trén dién thoai hoiic may tinh

Mo chitc nang CAMERA trén dién thoai
hodc tng dung quét ma trén ZALO

20:319

Q  Tim ban bg, tin nhén...

€c

Ing trd chuyén ng:
Thém ban tif Danh ba

Huong CAMERA vao ma QR déan trén

thing san pham hodc trén Phiéu bao hanh

Buwée 1: KIEM TRA SAN PHAM CHINH HANG,

Hé thong sé& tu dong dién sé may/
so khung va ma bdo mdt

Khach hang dién Ma Xac Thue

= Bam Xac thue thong tin

S6 Pong Co Hodc S6 Khung'”
WERQR-3453451

Ma Bao Mat
UML97D

M3 Xac Thuc'”

[

v

Hé thong sé tra
két qua x4c minh
san pham. Néu
sé SERI hop I¢,
Khéach hang thuc
hién tiép budc 2

Buwée 2: KICH HOAT BAO HANH :

S6 seri nay da bj khéa hoiéic da dugc
dang ky bao hanh! Vui long kiém tra
lai

Khong hop 1é

SO SERI HOP LE! D& tham khdo thém
théng tin vé san ph&m chinh hing,
vui long liégn hé Phong CSKH. Hotline:
0933.899.544. Website:
www.hondapp.com.vn

So6 SERI hop 1¢

BUGC 2
KICH HOAT BAO HANH

Mai Quy khach nhap TAT CA théng tin dé Kich Hoat

Béo Hanh Sén Phém
—-— . oy

Ban la Khach hang Ban la Baily I

*

Tich vao 6 BAN LA PAI LY & tiép tuc:
1. Dién MA PAI LY =>

3. Bién Thong tin khach hang: Ho va tén, sé dién thoai, ngay mua

XKaéc thoe ma dai ly

hang.

4. Bién Pia chi lién hé: Dia chi, Tinh thanh, Quan/Huyén, Phudng/

Xa

5. Bién: Ung Dung, Muc dich

o : :
Sl ©ing ky béo hanh

= Bim KICH HOAT BAO HANH
Néu ddang ky thanh cong, hé thong sé thong bao “Kich hoat bdo hanh thanh cong” va gdi tin

- S AL
—

nhan vao SO PIEN THOAI da ding ky ¢ trén




V. Tai webapp Honda vé may.

——
Budc 1: Chon cai dit (mg Budc 2: Chon cai dit Budce 3: Icon webapp Honda
dung ngay trang dang ky hién 1én trong giao dién dién

=> Khi can diing ky bao hanh chi can chon vao biéu twong webapp Honda va
dang ky bao hanh.

Luw i NGt tdi iing dung chi xudt hién ¢ Chrome va Coc céc ciia android, desktop, hodc
Microsoft edge, cac trinh duyét khac chira hé tro. Do vdy: nguwoi diing vao cac trinh
duyét nao co hé tro webapp méi thdy thong tin tdi app. Truong hop nguoi dung da tdi
va cai dat thi sé khong thdy xudt hién n0t tdi img dung dwoc nita.




Céach 1: Truy cap
website: hondapp.com.vn
Chon muc dang ky bao hanh

r

Céach 2: quét ma QR code trén Phiéu
Bao Hanh hoac
thQng Scn Phdm L

< 02

Cach 3: soan tin nhan ct phap:

HONDA LEVANA
HAAT-1234567
CANTHO TBN4R

HONDA TENKH SERIAL TENTINH MABAOMAT
vanaatzzser | Guri: 6020 cuoe phi 1000VND/ SMS

hop le. Kich hoat bao
hanh thanh cong!

!
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THEM TINH NANG - TOI UU TRAI NGHIEM
SU DUNG CHO CA PIEN THOAI VA MAY TiNH.

Cill | Tu dong dién s6 serial RUt ngdn thoi
E -i..._'q::l ( '

QUET MA QR

Cai dat vmg dung
Learantroang

Tdi g dung Honda vé may dé dang
Ky bdo hanh tién loi hon.
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